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HHYBJINYHASA OPEPTA (10OI'OBOP)
O INTPEJOCTABJEHUUA IVIATHBIX YCJIVI

OOmecTBO € OrpaHMYEHHOM OTBETCTBEHHOCTBIO «2a0MeHa.py» (OO0
«2JI0MeHa.py»), IMEHyeMoe B JanbHeimeM «/crnomHuTe by, B JIMIE TeHePATbHOTO
nupekTopa OmuHoBa Pydara Pycnan-Oribl, neiicTByOIIEr0 Ha OCHOBAaHUM Y CTaBa,
npemsiaraeT Jo0oMy (GU3MYEeCKOMY WM IOPUAMYECKOMY JIMILY, B JalIbHEHUIIIEM
MMEHYEMOMY «3aKa34uK», 3aKIIOYUTh J|OrOBOp O MPEIOCTABICHUM IUIATHBIX YCIyT
JIOCTYTa K BBIJICJICHHOMY H/WJIM BUPTYaJIbHOMY CEpPBEPY, a TaKXKe COIYyTCTBYIOIIUX
yCIyr
B cetu MHTepHeT (manee - «YCIyrmw») Ha YCIOBUSIX, U3JIOKEHHBIX B HACTOSIIEH
odepre, MyTEM €€ aKIenTa.

Hacrossmmit  [loroBop  siBisercss  MyOJIMYHBIM  JIOrOBOpOoM-odepToit
(mpensioxKeHueM) B COOTBETCTBUU C TOJNOXKeHHsiMA cT. 435 u m. 2 cr. 437
I'paxxnanckoro koaekca Poccuiickoii ®depeparuu. [lomHbIM ¥ 6€30TOBOPOYHBIM
MPUHATHEM (AKIENTOM) MOJIOKEHUN HacToAEH opepThl B TOM YUCIIE TPUITOKESHUM,
ABJISIFOIIMXCS HEOTheMJIEMON YacThio [JoroBopa, B coorBeTcTBUM €O CT. 438 ['K PO,
CUMTACTCs perucrpanus 3aka3uumka 1o azapecy: https://client.2domena.ru (manee -
«bunnunr-Ilanensy/«JIuunplii kKaOWHET») W/WIM BHECEHHE OIUIaThl 3a YCIyTH B
MPEyCMOTPEHHOM [[0roBOpOM MOpsIKE.

TEPMUWHBI U OTTPEJAEJIEHUA

Caiit UcnosiHuTeIA — CAalT, PACMoOJIOKEHHBIN B ceTh MHTEpHET 1o aapecy:
https://2domena.ru.

buniuHr nanesns/JInynblii KAOUHET — IEPCOHATM3UPOBAHHBIN pa3aen Caiita
Ucnonuurens, PACIIOJIOKECHHBIN B CeTH NnTepuer 1o aJipecy:
https://client.2domena.ru, 3akpbIThIi IS MyOJUYHOTO JOCTYMa, IMOCPEACTBOM
KoToporo CTOpOHBI OOMEHUBAIOTCS IOPUIMYECKH M TEXHUYECKH 3HAYMMOMU
uHdopmaruen, kacaromieiicss ucrosHenus oOs3atenbcTB. Joctyn k  JluuHOMYy
KaOWHETYy  OCYIIECTBISAETCS  TOCPEJACTBOM  BBOJAa Ha  CTpPaHHWIIE  BXOJa
ayTeHTU(UKAIIMOHHBIX JTAaHHBIX: JIOTWMHA (MMEHM IMOJbh30BaTeNs) U maposst (Koja
J0CTyTa). YKa3aHHbIE ayTeHTU(DUKAIMOHHBIC JAHHBIE MO CMBICITY JEHCTBYIOIIETO
3aKOHOJIATENBCTBA SBJISIIOTCS MMPOCTOU AJIEKTPOHHOM MOIHKCHIO.

Ilanens ynpaBjeHusi — TporpaMMHOe oOecredueHue Ui yAaJeHHOTO
aIMUHUCTPUPOBaHUA BeOcepBepa uepes Bed-0Opaysep.

AKkayHT/YueTHast 3anuchb — 3To uHbopmarus (y4eTHas HHPpOpMAINS),
npeaHa3HavYeHHas 1)1 WISHTU(UKAIIMK 3aKa3uuka B mpoliecce okazanus Yciayr. B
KayecTBE yUeTHOW MH(POpMAIK 3aKa3yrKa BBICTYIAIOT: UMsI TIOJIb30BaTENs (JIOTHH),
MapoJib U JICKTPOHHBIN aJIpec.

JIuueBoi cyer (CUeT yUYeTHOM 3aNUCH) — UHAMBUAYAIbHbIA CUET 3aKa3uMKa,
COBOKYMHOCTh MH(OPMAIIUH O TUTATEKAX (aBAHCOBBIX IJIATEXAaX ), CyMMaXx JIEHEKHBIX
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CPEICTB, CIHCAHHBIX B KauecTBe OIUIaThl 3a OKa3blBaeMble YCIyTH W/ WU
JlonomHUTENbHBIE YCIYyTH, U pa3Mepe 3aJ0JDKEHHOCTH JIMOO OCTaTKe JEHEKHBIX
CPEACTB.

Tapudubiii niian (rapudg) — COBOKYIMHOCTh ITyOJIMYHO pa3MEIEHHBIX IIEHOBBIX
ycnoBuii Ha Caiite McrionHuTens 1 B bBUIUTMHT maHene 3a npe1ocTaBisieMble Y CIyTH,
HMMEIOIINE ONPEACIICHHBIE TAPAMETPBL.

AOOHEHTCKHMI Mecsill — TIEPUOJ] CO JHS Hayaja aKTUBALMH/TPEIOCTaBICHUS
VYenyru (4 TeKyIero Mecsiia npeaocTaBieHus Y CIIyTr) A0 3TOTO K€ JHS CIEAYIOIIEro
Mecsana. Ecinu Takol IeHb B CIEAYIOIIEM MECSLE OTCYTCTBYET, TO AOOHEHTCKUI MECSII
3aKaHYMUBAETCS COOTBETCTBYIOIIUM MPEIBIAYIIAM THEM.

Cyrounblii Tapu¢g — nepuoj; aKTUBALMU/TIPEOCTABICHUS Y CIYTH, PaBHBIN
OJIHOMY KAJICHAAPHOMY JHIO.

Ynanenune ycayru/yeayr — mnpouecc (opmatupoBaHus (yoaneHus) Bcel
colepkaieiicss uHMOpManuu, pa3MelleHHONM 3aka3uukoM Ha Yciyre 0e3
BO3MOKHOCTH MOCJIEAYIOIIETO BOCCTAHOBJICHUS.

1. TIPEAMET JIOTOBOPA

1.1. B coorBerctBUM c Hactosmum JloroBopom McnomHurens oOs3yercs
OKa3bIBaTh 3aKa3uMKy YCIyTH COTJACHO YCIOBHSM, MPEAYCMOTPEHHBIM HACTOSILIUM
HorosopoMm, IlpunoxenusiMu K HeMy, B TOM uucie TapupaMu Ha YCiIyru,
onyonukoBaHHeiMM Ha Caiite Hcnomuutens w/wnu buwimuar naxenu/JInunom
KabuHeTe, a 3aKa3uuK 00sA3yeTcsl IPUHATH Y CIYTH U OIJIATUTh UX B IIOJHOM 00BbEME U
B CPOK.

1.2. 3aka3unk camocrosiTenbHO Ha Caiite McnomHuTens nocpeacTBoM 3armpoca
yepe3 Jluuneii kabuner odopmisier o00beM Heobxoaumbix  Yciayr.  Cpok
MIPEIOCTAaBICHUS Y CITyT ONMPEAEIIAETCs OMJIaY€HHBIM 3aKa3unKOM IEPUOIOM.

2. OBA3ATEJIBCTBA CTOPOH

2.1. Ucnionautens 00s3aH:

2.1.1. IlpenocraBnarh 3aka3urKy OoQOpPMIICHHBIE W OIJIAYCHHBIC YCIYTH MPU
coOtoIeHnn 3aKka3uuKoM yciaoBHil Hactosero JloroBopa u [Ipunoxenuit k HeMy.

2.1.2. TlpenocraBnarh 3aka3uvky YCIYyrd C KPYIJIOCYTOYHBIM TpaduKoM, C
BO3MOXXHBIMH TI€pEpPhIBAMU  BCJICACTBUC JICHUCTBUI/OE3AeHCTBUI TPETHUX JIMII,
HEpPabOTOCTIOCOOHOCTH TPAHCIOPTHO-UH(OPMAIIMOHHBIX KAaHAJIOB, HAXOJAIIUXCS 3a
npenenaMu cCOOCTBEHHBIX pecypcoB McnomHuTens, a Takske He0oOX0JUMOT0 pEMOHTA,
3aMeHbl 000PYI0BaHUS/TIPOrPaMMHOTO oOecriedeHus: VIcronHuTeNnss W MapTHEPOB
WcnonHurens, u/uam aBapuitHeIX 00CTOSTENbCTB.

2.1.3. TlpenocraBisTh YCIyrd C MOMEHTA HMX MOAKIIOYEHUS NPU HAIAYUHU
JIOCTAaTOYHBIX CpencTB Ha JluneBoM cuere 3akazuuka.

2.1.4. YBenommsaTh 3akazunka 00 U3MEHEHUSIX CTOMMOCTHU, TIOPSIKE OKa3aHMs
Yeayr nytem nmyonukaruu Ha Caitite Mcnonaurtens w/wim yepe3 JInuHbiid kaOMHET,
W/WJIHA OTIPABKH YBEIOMIICHHS 110 3JIEKTPOHHOMY aJpecy.

2.1.5. Oka3blBaTh KOHCYJbTAlMOHHYIO MOMOUIb (TEXHUYECKYIO MOIACPIKKY)
3aKa3uuKy [0 BOMPOCaM MPEJOCTABICHHS Y CIIYT ¢ BO3MOKHBIMU ITepepbIBamMu. Bpems
OTBETa Ha oOpalleHne 3aKka3uyuKa 3aBUCUT OT CJIIO)KHOCTH BOIPOCa U 3arpy>KeHHOCTH
TEXHUYECKOH ciryk0b1 Mcnonuurens.

2.1.6. CopaepxaTb B HCOPaBHOM COCTOSSHUM TEXHUYECKHE CpEJICTBA,
NIEpeIaBaEMbIE B I10JIb30BAHNE 3aKA3UHKY.
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2.1.7. YBegomaTh 3akazunka yepe3 JInuHbIi KaOWHET U/WJTH TI0 DJIEKTPOHHOMY
aZipecy O MPOBEJICHUH TIJIaHOBBIX (3a 1 (0MH) JeHB 0 HaYaia), aBapuiHbBIX padoT (B
JICHb TPOBEACHMSI), a TaKXKe ACUCTBUAX/OC3ACUCTBHUSIX TPETbUX JIHIl, KOTOPHIC
MOBJIMSUTH UM MOTYT HOBJIMSITH Ha MPEJOCTABICHHUE Y CITYT.

2.1.8. Tlo 3anpocy Mcnonnurens HanpaBUTh AKTBI CIAYU-TIPUEMKH OKa3aHHBIX
Yenyr yepe3 Jluusblii kaOMHET W/WIM TO BJIEKTPOHHOMY aJipecy, OpHUTHUHAIbI
MOYTOBBIM OTIIPABJICHUEM WJIH TMOCPEICTBOM 3JIEKTPOHHOIO JOKYMEHTOOOOpOTa B
TeyeHue S (mATr) pabounx AHEH co JHS MOTyYEeHHs 3ampoca.

Hcnonmuenne 3ampoca OCYIIECTBIISICTCS €IWHOXIbI, TOBTOPHAs OTIpaBKa
JIOKYMEHTOB MPOU3BOJUTCS HA IJIATHOM OCHOBE, CTOMMOCTh OTIIPABKH COCTaBIsieT 1
000 (omHYy ThICSUY) PyOJICH.

2.1.9. B cny4dae OTCyTCTBHSI TEXHUYECKON BO3MOKHOCTH ITPEAOCTABUTD Y CIIyTH
YBEJIOMHUTh 3aKa3udKa, OTIPaBUB cooOIIeHHe uepe3 JIM4yHbli KaOMHET W/UIU 10
AJIIEKTPOHHOMY aJIpecy.

2.2. crionHUTENh UMEET ITPaBO:

2.2.1. OGpabatbiBaTh TEPCOHANBHBIC JaHHbIE 3aKa3zyhKa B IEJSIX OKa3aHUs
Ycnyr B pamkax [Jorosopa.

3aka3uuK, OCYIIECTBISS AaklenT Hactosuero JloroBopa, mnpenocTaBisieT
Hcnonnurtento corimacue Ha oOpabOTKYy MEPCOHATBHBIX JAHHBIX W HMCIOJIb30BAHHE
CTOPOHHHUX CEPBUCOB (MPHUBJICUCHHE TPETHUX JIUII) JJIsl MPOBEPKH JOCTOBEPHOCTH,
MPEeNOCTaBIEHHBIX B aapec Mcrnomnurtens cBeAeHHM, UACHTUGUIUPYIOMINX
3aka3uuka, Mpy yCJIOBUM COOJIIOACHUS €ro MpaB, MPeyCMOTPEHHBIX NEHCTBYIOIIUM
3aKOHOJATeIbCTBOM PD B cdhepe nepcoHanbHbIX JaHHBIX.

2.2.2. [lpuoctanaBiuBaTh NpeOCTaBICHUE Y CIYT HA BpeMsi, HEOOXOIUMOE JIJIst
MPOBENCHUS] MPOPUIAKTUYECKUX, PErJaMEHTHBIX paboT Ha 000pyIOBaHUH,
yCTpaHEHUsI aBApUNUHBIX OOCTOSTENBCTB U IEUCTBUI/0€3eHCTBUI TPETHUX JIUII.

2.2.3. B ciyyasix HapylLIeHuUs OJI0KeHui HacTosiero Jlorosopa, Ilpunoxenus
Ne 1, HOpM pmeiicTByromiero 3akoHojgarenbctBa P® w/wnm mpaB TpeThbux JuII,
Wcnonnurens o6nagaer 0€3yClIOBHBIM MPABOM Ha MPUOCTAHOBKY MPEIOCTaBICHUS
VYenyru 1o ycTpaHeHus: HapyIlIeHH 3aKka3uyuKoM WM yAaJleHUue Y CIyTd B cllydae He
YCTpaHCHUS HAPYIICHUM, C YAECPKAHUEM €€ TTOJTHOM CTOMMOCTH 3a BECh OIJIAYECHHBIN
nepuoA. [Ipu stom McnoaHuTens HE HECET OTBETCTBEHHOCTH Mepe]l 3aKa3uuKOM 3a
JENUCTBUS, CBSI3aHHBIC C yAAJICHUEeM/TIPUOCTAHOBKOM Y CIIYTH, a TAK)KE 32 MOHECEHHBIH
UM y1iep0 U yIyIIeHHYIO BBITOTY.

2.2.4. B moboe BpemMs M3MEHUTh Tapud 3akazuuka, MpeaycMaTpUBaOLUIUN
O€3JTMMUTHBIC TIApaMETPhl JUISI TAaKUX XapaKTePUCTHK, Kak pa3Mep JUCKOBOTO
MPOCTPAHCTBA, TpaduK, KOJWYECTBO TIOUYTOBBIX SIIMKOB W Jp., Ha Tapud,
COOTBETCTBYIOIIMM CO31aBAa€MOM 3aKa3uMKOM Harpy3Ke Ha CepBEp, €CIU Takas
Harpyska, 1o oreHkam VcrnonHuTens, CylecTBEHHO MPEBBIIIAET 10MYCTUMbIE HOPMBI
st tapuda YCIyrd, a TakxkKe, €CIM HCIOJb30BaHWE CYIIECTBYIOMEro Tapuda
OCYUIECTBJSIETCS ~ 3aKa3uukoM C  HAapyUIeHHWEM  YCJIOBUH  HOPMAaJIbHOTO
dbynkuronupoBanusi ooopynoanus Mcnomautens. [Ipu aTom 3aka3uuk He BIpaBe
BITOCJICICTBUH TPEOOBATh KaKOW-THOO0 KOMITeHcauu OT Vicromaurens.

2.2.5. HampaBnate 3aka3unky MH()OpPMAMOHHBIE U UHBIE COOOIIEHUS, B TOM
YuCiae O HEOOXOAMMOCTH TPOIJICHHUS YCIYr U BBICTABJICHHS CYETOB, a TaKXKe
pEKJIaMHBIE U KOPIIOPATHBHBIE PACCHUIKA MH(POPMAIIMOHHOTO XapakTepa B JIMUHBIM
KaOWHET W/WUJIY T10 3JICKTPOHHOMY aJpecy W/WIM B COIUANIbHBIX ceTax (VK, telegram u
T.I1.). 3akiroyeHue Hacrosmero /foroBopa u 3aka3 Ycioyr MPU3HAETCA COTJIACHEM
3aka3unka Ha MOJIyYeHUE TaKUX COOOMIEHUH MO MPEI0CTABIEHHBIM UM KOHTAKTHBIM
JTAHHBIM.



4

2.2.6. IlpemoctaBuTh 3aka3yuKy KpEIAUTHBIM JUMUT (TIOCTOIUIATY) WU
OTMEHHTH €T0 MO CBOEMY YCMOTPEHHIO B JTH000€ BpEeMsl PEIOCTABICHUS Y CIIYT.

2.2.7. Tlpu OTCYTCTBMM CBOEBPEMEHHOW OIUIaThl YCIYr W/WIM B Clydae
HapylIeHUs 3aKa34MKOM MOJIOKEHHI HAcTOsIIero J[oroBopa OCyIecTBUTh [0 CBOEMY
YCMOTPEHHUIO CIEAYIOIINUE NIEUCTBUS:

- OTKJIFOYUTD JOCTYII K Y ciayraM 3aka3uuky;

- [PEKPATUTh IPEAOCTABICHUE YCIYI, pPacTOprHyTh Hacrosuuu J[lorosop B
OIHOCTOPOHHEM MOPAJIKE, YAAIUTh YCIyrd. 3aKa3yuK HECET CaMOCTOSITEIbHYIO
OTBETCTBEHHOCTh 3a IOCJIEICTBUS TAaKUX JIEUCTBUU B TOM YHCIIE, IEPEN TPETBUMH
JULAaMU. YKa3aHHbIE B HACTOALLIEM IIYHKTE JEUCTBUs, VICnonHUTENb BIpase
COBEpIIUTH 03 yBeJOMIICHHs 3aKka3uuka Ha 6 (11ecToi) KaJeHAApHBIN JI€Hb CO JTHS
OKOHYaHUs OIUIAYEHHOTO Iepruoaa Y Ciyr;

- B cliyyae HapymeHusi 3akazuukoMm [Ipunoxenus Ne 1 k Hacrosemy JloroBopy
HcnonHuTenp MMeET NpaBO MNPEKPATUTh NPEAOCTABICHUE YCIyr, PacTOPrHyTh
HacTosimii J{oroBop, yaanute ¥Ycnyru 6€3 yBeJOMIIEHHS B JIF000€ BpeMs.

Bozo6HoBnenne pocryna k Yciayram (Kpome cioydaeB YajeHUs YCIyr)
IPOU3BOAUTCS B TedeHHe | (01HOro) pabodero JHS MOCJE 3aUUCICHMS JEHEKHBIX
CPEACTB HA JMIEBOM CYET AaKKayHTa, JOCTATOYHBIX JUII NPOJJIEHUA YCIYTd H
NOTaIIeHUs BCEH 3a/J10JDKEHHOCTH (B TOM YHMCJIE HAYMCICHHON NEHHM) Ha pacueTHBIN
cuet Ucnonuurend. Omiara 3acunThIBacTCsl HaUMHas ¢ 1 (epBoro) JHS OTKIIIOUEHUS
JO0CTyIa K Yciyram B CBSI3M ¢ pacxojgamu McronHurens 3a XxpaHeHue MHPOpMALMU
3aKa3unKa B IEPHOJ OTKIFOYEHUS Y CIIYT.

2.2.8. HcrnonHurtenp BIpaBe CaMOCTOATENIBHO OIPEACNATh CKUAKUA Ha
npenocTaBisieMble B pamkax JloroBopa Yciyru B TOM 4HCIE, YMEHBIIUTH OOIIYIO
CTOMMOCTb ¥ CIIYT IIPH YCJIOBUU MPEAOIIaThl 3aKa3uuKoM (PMKCUPOBAHHOTO IIEPUO/IA.

2.2.9. B ciiydae u3MeHeHHs 3aKOHOJaTeIbHBIX 1 HOPMAaTUBHBIX aKTOB, TapU(OB
1 cCOOpPOB OPraHOB CBSI3U U OPTraHOB BJIACTH, a TAK)KE MHBIX CTPYKTYP, BBEJICHUS UHBIX
00s13aTeNbHBIX IUIaTEXeH, pacpocTpaHseMbIX Ha VcronHuTes, a Takke U3MEHEHUs
MHJEeKca 1eH Ha teppuropun Poccuiickon ®enepanuu, VcnonHurtens BIpase B
0€3yCJI0BHOM IMOPSIIKE TEPECMOTPETH YClI0BUsI HacTosiero Jlorosopa u [Ipunoxxenunit
K HeMmy, yBedoMHB 00 dToM 3aka3umka uepe3 JIMUHBIM KaOWMHET W/WIU TIO
JIIEKTPOHHOMY aJpeEcCy.

2.2.10. IIpn HEOOXOAUMOCTH HANIPABUTh 3aKA3YHKY 3aIpOC O MPEIOCTaBICHUU
KONUM JOKYMEHTa, YIOCTOBEPSAIOIIErOo JUYHOCTh (s (PU3MYECKUX JIML), MAJIs
IODUIUYECKUX JIML — 3aBEPEHHBbIC KOIMM JOKYMEHTOB, IIOATBEPKIAOIINE
HAJJIEXKAITY0 PETUCTPALIMIO U MIOCTAHOBKY HAa HAJIOTOBBIM y4ET
IOPUIMYECKOTO JIMIA M IIOJIHOMOYMsS €ero mnpencrasurens. lIpu HeucnoaHeHnu
3aKa34yMKOM HACTOSIIIETO 3ampoca B TeueHue 7 (CeMH) KaJleHIapHbIX JHEH co JIHS ero
HampaBJIeHUs, VIcnonmHWTENs BIpaBe IPUOCTAHOBUTH, OIPAHUYMUTH OKa3aHHUE
3aka3zuuKy YCIyr 10 MOMEHTa MIPeIOCTaBIeHUsI TPeOyeMbIX JOKYMEHTOB, a B ClIydae
UX HENPEAOCTABJICHUS B YKa3aHHBIM CPOK, PaCTOPTHYTh /[0roBOop B OJHOCTOPOHHEM
nopsiiIke U ynanuth Ycnyru/JInuneiii kabuner 3akazuuka. McnonHurtens, B ciiydae
BO3HMKHOBEHUSI COMHEHHMI B JIOCTOBEPHOCTM NPEIOCTABICHHBIX 3aKa34YMKOM
CBEJCHMIA, BIpPaBE 3allPOCUTh JIOTIOJHUTEIbHBIE CBEACHHUS W/WIM TOTPeOOBaTh
MOATBEPKACHUSA TPEIOCTABICHHBIX JaHHBIX. B cilyyae HenpeaocTaBiCHUA
3aKa34yMKOM JOTOJHUTEIbHBIX CBEICHUM W/WIM MOJITBEPXKIAIOUIMX JOKYMEHTOB B
TeueHue 7 (ceMu) KaJeHJAApHBIX JHEW CO JIHsS HaIpaBlIeHUs 3ampoca, McrnonHuTtensb
BIIpaBe yAaiuTh Yciayru/JIuuneiii kabuHeT 3aka3uuka. YKa3aHHbIE 3alpOocChl
HaIpaBJIAIOTCA 3aKa3unKy B JIMUHBIN KaOMHET WIIM Ha AJIEKTPOHHBIN ajpec.
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2.2.11. Tlo 3ampocy 3aka3uuka, HampaBiIeHHOMY uepe3 JIMUHBIA KaOWHET,
npeaocTaBuTh oOemanHbld [lnaTexx Ha 4 (yeTbipe) WM 8 (BOCEMb) KalleHJIapHBIX
JTHEM.

2.2.12. B ciuyyae yTparbl 3aKa3uyMKOM YYETHBIX JAaHHBIX W OOpalIeHHs K
Hcnonnurento ¢ 3ampocoM 00 UX BOCCTaHOBJIEHUM corjiacHo m. 2.3.11. JloroBopa
3alpPOCUTH JIOTIOTHUTEIbHBIE JaHHBIC I UICHTU(UKAIIMN 3aKa3yuKa.

2.2.13. B ciuyuae HenorameHus VcnonHuTesneM  IpeaOCTaBICHHOTO
o0elIaHHOTOo TUIaTexka corjacHo 1. 2.3.9. Hacrosuiero JloroBopa, y1aauTh Y CIyTH.

2.3. 3aka3uuK 00s3yercH:

2.3.1. Jlo momeHTa 3akmroueHust (akuenrta) JloroBopa BHHMMATEIBHO
O3HAKOMHUTHCS ¢ HacTosmuM JloroBopoMm, IlpwioxkeHussMu K HEMYy B TOM YHCIIE,
tapudamu, pazmerieHHbIMU Ha Caiite MicnomHuTens.

2.3.2. BBIIONHATH yCJIOBHsS Hacrosuiero Jlorosopa, HCIONB30BaTh Y CIYTH
HcnonHuTtens HCKIIOYUTENBHO B cooTBeTcTBUM ¢ Ilpunoxenumem Ne 1w
JNEHUCTBYIOLIUM 3aKOHOAATEIbCTBOM PO.

2.3.3. CBOEBPEMEHHO OILJIaYMBaTh Y CIIYT'H B IOPSAJIKE, CPOKU U B COOTBETCTBUU
¢ Tapuamu, ykazanueiMu Ha Caiite Mcnonaurens u/uiav buyumHr naHenu.

2.3.4. PerynsgpHO OTCIEXHMBaTh MU3MEHEHUs, CBsi3aHHbIE ¢ J[oroBOopoM M ero
ucrnosiHeHneM Ha Caire McnomHurens.

2.3.5. CaMOCTOATENBHO KOHTPOJMPOBATh CPOK OKOHYAHMS OIUIAThl YCIYyT U
aJIMUHUCTPUPYEMBIX JOMEHHBIX MMEH, 00chmykKuBaeMbIX McnomHuTeneMm, a Takxke
dbopMupoBaTh cyera [yid oruiatel B JInuHoM KabuHeTe.

2.3.6. B cnyyae BO3HMKHOBEHHUS] TEXHUYECKHUX MPOOJIEM HE3aMEMIUTEIbHO, HE
no3nHee 1 (ogHOTO) padouero mHs, coodmars 0 HUX Mcnomuaurento dyepe3 JIMUHBIM
KaOUHET.

2.3.7. Ilo TpeboBanuto McrioaHuTENS HE3aMEIJIUTENIbHO, HE Mo3aHee 1 (0HOTO)
pabouero IHS, yAaJIUTh HEMPABOMEPHO Pa3MEIIEHHbIN KOHTEHT.

2.3.8. Ilo 3anpocy McnosHuTENsI HAIpaBUTh JOKYMEHTHI B MOPAJIKE U CPOKH,
yKkazaHHbI€ B 1. 2.2.10. HacTosimero /[orosopa.

2.3.9. B caydae monyuyeHusi 00€IIaHHOTO IJIaTeXa B COOTBETCTBUU ¢ 1. 2.2.11.
u 2.4.1. nacrosmero JloroBopa momoiHuTh JIMIeBOM cueT B pa3sMepe M B CPOK
MPEIOCTABIEHHOTO OOCIAHHOTO TUIaTeXa.

2.3.10. B Teuenne 10 (mecsaTH) KaJeHIApHBIX IHEW CO JHSA TOJYYCHHS
OPUTMHAJIOB AKTOB CIAYU-IIPUEMKH OKA3aHHBIX YCIYr HanpaBuTh VICHOJHHTEIO
MOANMCAHHBIA CO CBOEM CTOPOHBI AKT CHAYM-TIPUEMKHA OKa3aHHBIX YCIYyr WU
MOTHUBUPOBAHHBINM OTKa3 OT €ro MOJMUCAHUS Ha 3JICKTPOHHBIN ajpec U (PaKkTudecKui
anpec VcnonaHurens, Wi NocpeacTBaM 3JIEKTPOHHOTO TOKyMeHTooOopoTa. B cityuae
HE HampaBJeHUs TMOJMUCAHHOIO AKTa CHAaYu-IPUEMKH OKa3aHHBIX YCIYr WIH
MOTHUBHUPOBAHHOI'O OTKa3a B CPOK, YKa3aHHBI B HACTOSILIEM NyHKTE, VcroaHuTenb
MNOJAMKCHIBAET AKT B OJHOCTOPOHHEM MOPSIKE,

VYenyru cuuTaroTes NpUHIATHIMUA 3aKa3YMKOM M OKAa3aHHBIMHM B MOJHOM OObEME U B
CPOK.

2.3.11. B cmydae yTpaTbl CBOMX YYETHBIX JAHHBIX HE3aMEIJIMTENIBHO, HE
no3aHee | (ogHOro) pabouero nHs, oOpatuthbes K MICMOTHUTENIO € 3ampocoM O
BOCCTAHOBJICHHM YYETHBIX JaHHbBIX yepe3 JIMUHbIN KaOMHEeT W/Uiu Ha 3JEKTPOHHBIN
anpec. K 3ampocy mnpuiaratoTcsi OpUTMHAi bl JOKYMEHTOB, HIECHTHU(GUIUPYIOLUIUNX
3aka3uuka. J[Jig puznueckoro JiMia - o0IerpaxaaHCKUi MactopT, AJIs FOPUAUYECKOrO
JIMLA - CBUJIETEIBCTBO O PETUCTPALIAH.

2.3.12. B cnydae Hecoryiacusi ¢ '3MEHEHUSMH CTOMMOCTH B COOTBETCTBUU C II.
2.1.4. JloroBopa B TeueHue 5 (IATH) KaJeHAAPHBIX AHEH yBenomMuTh McrnomHuTens
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yepe3 JIMuHb KaOMHET M MPEeKpaTUTh UCIOJIb30BAaHUE YCIYr CO JHS U3MEHEHUs
CTOMMOCTHU Y CIIYT W/WJIM YCJIOBUHM OKa3aHUs Y CIyT.

2.4. 3aka34yuK BIIpaBe:

2.4.1. B cnydae nonp3oBaHusl Yciayramu 6ojiee 3 (Tpex) MecsIeB HallpaBUTh
3anpoc Wcnonmuurteno yepe3 JIMuHbI KaOMHET O NPEAOCTABICHUU OOCIIAHHOTO
riaTexxka Ha cpok 4 (detbipe) uiu 8 (BoceMb) KalleHJIapHbIX aHel. [IpegocraBienue
00€IaHHOTO TIaTeXKa OCYILIECTBIsETCS HAa yeMoTpeHue Mcnonuurens.

2.42. B Teuenue cpoka jaeiicTBusa Hacrosmero [loroBopa oOpamartbest ¢
3anpocoM K McrionHutesnto 00 n3MeHeHU 00beMa U CTOMMOCTH Y cityT yepe3 JInunbIii
KaOUHET.

2.4.3. OtkazaTbCsi OT MONy4YeHHs] WH(OPMALUOHHBIX, PEKIAMHBIX M HHBIX
cooOmeHuit MicoyiHuTes uepe3 HacTpOMKU B JINUHOM KaOuHETe.

2.44. Ilpu Hecormacum C HOBOM CTOMMOCTBIO OKAa3bIBAEMBIX Y CIYT,
pacTopruyTh JloroBop B OJHOCTOPOHHEM MOPSJIKE, HAIPaBUB COOTBETCTBYIOIIEE
yBeJloMJIeHHE cornacHo 1. 2.3.12. Jloroopa.

CTOpOHBI COINIACOBBIBAIOT B3aUMOpACUET, Mocie 4ero McnosHurens ynanser
Ycnyru/JIndanabiii KaOUHET U BCe JaHHBIE, XpaHAILMECS Ha cepBHcax 0€3 BOZMOXHOCTH
UX BOCCTAHOBJICHUS, 3aTeM VICIIOMHUTENb OCYIIECTBIISET BO3BPAT JCHEKHBIX CPEJICTB
IpU HAJIMYMU TOJOKHUTENIBHOr0 OanaHca coryacHo pasneny 3 «CTOMMOCTh yclIyr u
NOPSJIOK PAaCUETOBY.

3. CTOUMOCTD YCJIYT 1 ITOPAAOK PACYHETOB

3.1. Croumocts Ycayr mo Hactosimemy JloroBopy ompenensercs Tapudamu,
pasmemniennbpiMU Ha Caiite Mcnonmuurens w/viu bumummar nanenu. CTOUMOCTh Y CItyT
ykazana 0e3 HJIC, B cBs3u ¢ ocBoOoxieHrem opranuzanuu Ha YCH ot ymunatst HJIC
cornacHo 1.1 cr. 145 HK P®.

3.2. Ommara VYciuyr, OpeAoCTaBIsiEMbIX 3aKa3uMKy, OCYILIECTBISETCS Ha
OCHOBAHMM CYETa, KOTOPbIA 3aKa3uyumK CaMOCTOSTENbHO Qopmupyer B Jlnunom
KaOuHeTe.

3.3. Omnara Yenyr oCylecTBIIseTCsl aBaHCOBBIM IJIATEKOM B MTOJIHOM 00BbeMe
UX CTOMMOCTH, B POCCHICKHX pyOJsix Ha pacueTHbld cuer McmonHurtens uepes
oTnereHusT OaHKOB, CHCTEMbl MOMEHTAJIBHOW OIUIaThl WM HMHBIM CIOCOOOM,
yka3zaHHbIM Ha Calite McmomHuTeNs ¢ MOCeAyIOIIMM 3aunciieHreM Ha JIuneBoi cuet
Y OCYLIECTBJICHUEM OIIATHI 32 Y CIIYTH.

3.4. Tlo cornamenuto CTOpPOH WM B clly4yae, €ClIM 3aKa3yuK IMOJIb3YyeTCs
Ycenyramu 6osee 6 (11ecTH) MECAIIeB U He IOy CKal MPoCcpoukH, Mcronnurens Bipase
MPEIOCTAaBUTh 3aKa3UMKYy Y CIIyTH Ha YCIOBHIX MOCTOIIAaThl. B aTOM cinydae 3akazuuk
00s13yeTcsl OIMIaTUTh YCIyrd B TedeHHe 3 (Tpex) OaHKOBCKUX JHEW C JaThl
MPEABIBICHNS MUChbMEHHOTO TpeboBaHus Mcnonuurens, HanpaBieHHOTO B JInyHbIN
KaOUWHET.

3.5. Ilpu mnoxkiroueHUH ABTONPOMJICHUA YCIyr WM ABTOINONOJHEHUS
Oananca, 3aKa3uuK corjamnraercsi ¢ 0e3aKIeNnTHBIM aBTOCITUCAHUEM (aBTOMATHIECKUM
CIIUCAaHUEM) JEHEXHBIX CPEACTB C TOTO IJIATEKHOTO MHCTPYMEHTA, KOTOPBIA ObLI
BBIOpaH 3aka3uymKoOM MpU HACTpoiike Yciyr. BepxHuil mopor aBTOMOMOIHEHUS
HacTpauBaeT 3aKa3uMK CaMOCTOSTENIbHO.

3.6. 3aka3 Yciyr sBISETCA COrJlacueM 3aKa3uuMKa OIUIaTUTh €€ CTOMMOCTb,
NEHCTBYIOLYI0 Ha JEHb 3aka3a. IIpu 3TomM 3aka3uuk corjiamaercs ¢ TEM, YTO
BCJIEJICTBUE CYLIECTBEHHOTO M3MEHEHHUS Kypca MHOCTPAHHBIX BAFOT IO OTHOLIEHUIO
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K POCCUHCKOMY PYOJII0 CTOMMOCTb Y CIYTI MOKET ObITh U3MeHeHa Vcnonnurenem B
OJIHOCTOPOHHEM TOpsIKe 0€3 TOMOJHUTEIBHBIX YBEAOMIIEHUI 00 3TOM 3aKa3uuKa.

3.7. Ilpu otkaze 3akazuMka OT YCIYr 10 HMCTEYEHHUS CPOKa OIIAYEHHOIO
nepuoza, McrnoaHuTens BO3BpAIlaeT aBaHCOBBIN TUIATEK UCKIFOYUTEIBHO 3a MOJTHBIC
HEUCIOJb30BaHHbIE MecAlbl. [Ipy 3TOM BO3BpaT aBaHCOBOTO IUIATEXKA 3a IOJIHBIC
HEWCITOJIb30BAaHHBIE ~ MECAIBI  OCYIIECTBIISIETCS 10 TpeOoBaHMIO  3aKa3uuKa,
HampaBieHHoMy MWcnonnutemo B Jluunbeiii kabuner. Oruiata 3a  yCTaHOBKY
BBIJICJIEHHOTO CepBepa 3aKa3uvKy He Bo3Bpaiaercs. [Ipu aTom 3aka3uumk OCO3HAET,
YyTO yAajdeHue YCIYr OCyHeCTBIsieTcss 0€3  JalibHeilleil  BO3MOXHOCTHU
BOCCTAHOBJICHUS JAHHBIX.

3.8. lns [epuoauyeckux Yciyr yCTaHABIMBAECTCS MUHUMAJIbHBINA PacUeTHBIN
nepuoj, TMPEeNoCTaBlIeHUs] YCIyr, paBHbIH OJHOMY AOOHEHTCKOMY MeECSILy.
AOoHeHTHas miaTa cHuMaetcs ¢ JIueBoro cuera 3aka3urMka B MOMEHT Hayaia HOBOTO
AOOHEHTCKOTO Mecsl1a, BKJII0Yasi MECSI] Havalla Mpe0CTaBIeHUs Y CIIyT.

3.9. IlepeBoa [EHEXKHBIX CPEACTB MO OE3HAIMYHOMY paCUYETy CUHMTAETCS
MOATBEPKJICHHBIM TIOCTIE TOCTYIJICHUSI COOTBETCTBYIONIMX CBEJACHUM M3 OaHKa
HcnonHuTens U SBISETCS OCHOBAHHMEM [UJISl 3a4MCIICHUSI CPEACTB Ha JIMIEBOM cuer
3aka3uMKka. 3a4MCICHHE TMOCTYNHUBIIMX IUIATEKEHM HAa JUUEBOM cueT B JInuHOM
kaOuHeTe mpousBoAUTCs mo Oy aHuM JHsM 10 12:00 (UTC +3).

3.10. B cmyuae, ecau B TeueHue 1 (ogHOro) rojga 3aka3uvk HE MPOU3BOIUI
nonoyiHeHue JIuneBoro cyeTa U He MOJab30BayICs Y ciayramu VcroaHuTens, HauuHasi C
MIEPBOr0 MecsIla CIEAYIOWEro roaa, McnonHuTens B3UMaeT OIuiaTy 3a MOAACp/KaHHe
3anucert Jlmunoro kabuneta B pazmepe 2000 (aByx Thicsau) pyOseit B mecsi. Ormiata
B3UMAETCs TIOKa OCTATOK CPeJCTB Ha JIuiieBoM cueTe 3aKa3unKka HEe IOCTUTHET HYJIS.

3.11. B ciiyyae, eciu 3aka3uuk BHOCUT MPEOIIIATY 3a (PUKCUPOBAHHBIN IEPUOT
(3, 6, 12, 24, 36 Mecs11eB WM UHBIC TIEPHOJIbI, YKa3aHHbIe Ha Caiite McnonauTens),
WcnonuuTens BpaBe YMEHBIIUTH OOIIYI0 CTOMMOCTh Y CIIYT 3a MPEIoIIadyuBaeMblid
dbuKCUpoBaHHBIN Tiepuo, uTo ompeaensercs [lpunoxenusmu x [oroBopy wuium
dbukcupyercs nucbMeHHO B JluuHom kaOuHere. B ciywyae gocpodHoro orkasa
3aka3zuuka oT JloroBopa M BO3BpaTa OCTaTKa CPEJCTB 33 HEUCIOJIb30BAHHYIO YaCTh
(UKCUPOBAHHOTO TIEPUOJA, CTOMMOCTH TMPEAOCTABICHHBIX YCIYr TMOJICKUT
nepecuery ¢ y4eroM (PakTUYecKOro IMepuojaa mpeaocTaBieHus Yciyr. B cioydae
JIOCPOYHOI'O0 TPEKpallleHHs] TMOJIb30BaHUs YcCiyramMu OOJibllIeé OJHOTO Mecsia, HO
MeHee 3akazaHHoro nepuonaa (3, 6, 12, 24, 36 mecsieB), CKUIKa aHHYJIUPYETCS U
MPOU3BOJMUTCS TepepacuyeT Mo CTOMMOCTU MecsyHoro tapuda Ycayr. B cmydae
HAYUCJICHUs KAIIOEKa Ha IUIATEXK, OH aHHYJUPYETCS MpHU TNepepacyeTe U BO3BpaTe
YKa3aHHOTO MJIaTEka.

3.11.1 B cmydae AOCpPOYHOTO MpeKpalleHuss YCIyr 3aKa3aHHOTO TMepuoja,
YKa3aHHOTO B HACTOSIIEM ITYHKTE, W TOJIb30BaHUsl Yciayramu MeHee | (0mHOTO)
Mecslla TepepacyéT OCYIIECTBIACTCS MO CYTOYHOMY Tapudy IO CIEAYIOIUM
dbopmynam:

- Croumoctb Ycnyru 3a 1 (oaun) mecsn + 30 * 3 (koapduireHT) = CTouMOCThb
1 (omHOTO) MHS;

- CroumocTs 1 (oHOTO) AHS * KOJIMYECTBO UCIIOIB30BAaHHBIX JHEH = CTOUMOCTD
IIEpUO/Ia MOJIb30BAHUS Y CIIYyTOH.

Ecnu npu pacuére ctoMmMocTh Mecslla — (MHUHYC) CTOMMOCTH Iepuoja
IIOJIb30BAHUS Y CIyTOM MOJy4aeTcs IIOJOKUTENbHAass cymMma, lcnosHuTtens
BO3BPAILAET PA3HUILY HA JIMLEBOM cUET 3aKa3zuuKa.

3.11.2 [lepepacuet 3a GpaKkTUUECKUI TIEPUO MPETOCTABICHHS Y CIIYT U BO3BpAT
OCTaTKa JCHEKHBIX CPEJICTB 33 HEUCIIOIH30BAHHYIO YaCTh (PMKCHPOBAHHOTO TIEPHO/IA
HE OCYIIECTBIIACTCS 3a JIMIICH3UHM, CEepPTU(UKATHI, JOMEHHbIE HMMEHa U Y CIyTH,



npenocTaBleHHbIe/IOTpedNIsieMble 32 mpeaenamud  Tepputopuu  Poccuiickoi
denepannm.

3.12. B cnyuae HampaBieHuUs 3arpoca 3aka3duuka uyepe3 JIMuHbl KaOWHET O
BO3BpaT€ [JICHEKHBIX CpPEACTB C JIMIEBOIO CYETa, BbIIIaTa IPOU3BOAUTCS
HcnonHuTENnEM Ha TOT K€ METOJI OIUIATHI, C KOTOPOro 3aKa3yuK IMPOU3BOAMII OILIATY,
3a BBIYETOM M3/IEPKEK B BUJC SKBApUHTA W/UIM KOMHUCCUU TUIaTEKHOTO arperaropa.

3aka3zuuk 00s13aH K 3anpocy NPUIIOKHUTh YeK 00 OIuIaTe, MpU ATOM yKa3zaHHas K
BO3BpaTy CyMMa HE JIOJDKHA MPEBBIIATh CYMMY Ha JIMIIEBOM cuete. B cirydae, eciu
3aka3uuK OIUIaTHJI YCIYTH MO CYETY BO3BpAT JEHEKHBIX CPEICTB OCYILIECTBISETCA
HcnonHuTeneM MCKIIOYUTEIbHO N0 3asBJICHUIO HAa BO3BpPAT HAa TOT K€ PACUETHBIN
CUeT, C KOTOporo Oblga IMpou3BeleHa oruiata (mablioH pa3MelleH Ha caiite
Wcnonuurens B pazzaene «{okyMeHTbD»).

3.13. Bo3BpaT [EHEKHBIX CPEACTB MPOU3BOAUTCA HCKIIOYUTEIBHO IIOCIE
VY nanenus ycimyru 3aka3zuuka.

VYnanenue yciyra MPOU3BOAMUTCS uepe3 3ampoc B JIMuHOM kaOuHETEe C
yKa3aHHeM YCIyTH, K KOTOPOW OTHOCHUTCS 3amlpoc. 3aka3uuk o0s3aH MOATBEPAUTH
Ynanenue yciyrm M CcymMMy pacu€ra K BO3BpaTy, mnocie dero McrnomaHuTensb
OCYUIECTBJISIET BO3BPAT ACHEKHBIX CPEJICTB.

3.14. Ilpu pactopxkeHun JloroBopa 10 HMCTEYEHHs OILIAYEHHOIO Iepruoaa
HcrionHuTENB OCYIIECTBIISIET BO3BPAT aBAaHCOBOTO ILIaTeXa cornacHo m. 3.7., m. 3.11.
- 3.13. HdoroBopa B Teuenue 10 (mecsatn) OAHKOBCKMX JHEW CO JHS PACTOPKEHUS
JHoroBopa w/unu Y nanenus yciayru. B ciayuae, eciu Ha JluneBom cuere 3aka3uuka
OTCYTCTBYET CyMMa 3a OKa3aHHbIE YCIyIrd, 3aKa3uydMK IOramaeT 3aJ0DKEHHOCTb
nepen Mcnonaurenem B TeueHue S (At ) 0aHKOBCKHUX JHEH C MOMEHTA PAaCTOPKEHUS
JloroBopa.

3.15. B ciyuae nepexoja 3aka3uMKka ¢ OJHOM YCIYrd Ha JIPyTy0, 3aKa3uukK
CHayaJia MPOM3BOJUT 3aKa3 M OIUIaTy HOBOM Y CIIyTrH, IOCJIE YEro HAMpaBIIAET 3a1poc
B JInuHOM KabuHeTe 00 Y galleHuu yCIyTH U IepepacyeTe 3a HeUCIOIb30BaHHbIE THU
pUOOPETEHHOM paHee Y CIIyTH U BO3BpaTe JICHEKHBIX CPECTB.

3.16. 3aka3unky, Mo uHULIMATUBE VICIOTHUTENS, MOXKET OBITh MpEeAoCcTaBIeHa
CKMIKAa Ha YCIYry WM HECKOJIBKO YcCiIyr. B ciydyae QOCPOYHOTO NpeKpalieHus
MCIIOJIb30BaHUs OIUIAYEHHOT0 NIEPUO/IA C YUETOM CKHJIKHU 110 MHUIMATUBE 3aKa3uuKa,
npenocraBiieHHas McnonHuteneM W JEWCTBYIOIAs MPHU OIJIATE CKUAKAa 3a 3TOT
NIEPUOJI, AaHHYJIUpPYETCs. BO3BpaT NEHEKHBIX CPENCTB 3a HEUCIIOIB30BAHHBIN MIEPUO.T
OyZeT Npou3BEJIeH U3 pacyeTa CTOUMOCTH Y ClIyTu 0e3 yueTa CKMJIKH 3a OUH MECSI]
Ha J1aTy HavaJia IoJb30BaHus Y CIIyTOM.

3.17. B cnay4asx, korja oruiata 3a 3aka3uMka IPOU3BOJUTCS TPETHUM JIUIIOM
HEOOXOMMO COOJIIO/IEHNE CIEAYIOLMX YCIOBHM: IPeI0CTaBlIEHUE JOBEPEHHOCTH Ha
MIPE/ICTABIICHUE UHTEPECOB 3aKa3urKa ¢ YKa3aHUEM COOTBETCTBYIOIIMX MOJHOMOYUN
Ha OIUIaTy U YKa3aHUE€ B IMOJIE «HA3HAUYCHHUE IUIATEXKa» IUIATEKHOTO MOPYUYEHUS
«Omnnara 3a ... (HauMEHOBaHME 3aKa3uuKa) Mo JuIeBoMy cuety Ne (Homep cueTa)»
W/WIU MPEeJOCTaBICHUE NMUCbMEHHOTO YBEIOMIJICHHS TPEThEro Julla U 3aka3uhka O
3a4yeTe IUIaTeka B CUET OIUIATHI 10 HactosAwmeMy /loroBopy 3a 3akaszuuka. [Ipu 3TOM
BO3BpAaT JEHEKHBIX CPEICTB TPEThEMY JIUILY IO POChOe 3aKa3zyrKa He MPOU3BOAUTCS.

3.18. McnonnHUTENs MMEET MPABO 3aUMCIISITh U CIIMCHIBATH ICHE)KHBIE CPEJICTBA,
MOCTYHAIoIINE OT 3aKa3uuKa, BHE 3aBUCUMOCTH OT Ha3HAYEHUS IJIATEKa, YKA3aHHOTO
B IUIATEKHOM JTOKYMEHTE, AK€ €CIU 3TO CIUCAaHUE NPUBEAET K OTPULATEIBLHOMY
3HaueHuIo OanaHca JIuieBoro cuera B CASAYIOMIMX CIyYasx:

- JIJIsl TIOTAIIEHUS 33/I0JDKEHHOCTH 10 (DAKTUYECKU TOTPEOTICHHBIM Y CITyraM;
- NOpU BBINOJHEHUM oOmepanuid ABTONpPOJIeHUsT YCIyr B Ciydae, €Clid OHa
MOJKJIIOYEHA.
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B cnyuae pazHouTeHU MEXTy CTOMMOCTBIO Y ciyr B busimunr nanesne/Jlnaaom
kabunere u Caittom Ucnonautensi, CTOpoHbI pyKOBOACTBYIOTCSI CTOUMOCTBIO Y CIIYT,
pa3MemeHHol B bunuHr nanene/Jlnanom kabuHeTe.

4. KOHOUJAEHIINAJIBHOCTD

4.1. Tlon xoHbuUIeHIIMATBHON HHPOpMaLHEel ToHUMaeTcs Jr0ast nHGopMalms
TEXHUYECKOTO, KOMMEpPYECKOro, (PMHAHCOBOrO XapakTepa MpsSMO HIU KOCBEHHO
OTHOCSIIAsICA K B3aUMOOTHOIIEHUAM 3aka3zurka v McosHurens, He omyOJMKOBaHHAs
B OTKPBITOH MeYaTH WK UHBIM 00pa3oM He mepellaHHas AJjisi CBOOOJIHOTO J0CTyNa U
craBmiass u3BecTHOM CTOpPOHAM B XOJI€ BBINOJIHEHUs Hactosmero JloroBopa, Wid
MpeABAPUTEIBHBIX TIEPETOBOPOB O €0 3AKIIOUCHUH.

4.2. CtopoHbl 003yIOTCSl HE pa3MialliaTh TPETHUM JIHIaM KOHGUIECHIIUATBHYIO
uH(OpPMAIMI0O U HE HCIOJB30BaTh €€ JIOOBIM JIPYTMM 00pa3oM, KpoMe Kak s
BBITIOJTHEHUS 00s13aTeNbcTB 10 HactosimeMy JloroBopy. CTOpoHBI 00s3yIOTCS
NPEANPUHATh BCE HEOOXOJIMMBbIE MEphl Il TMPEJOTBPAICHUS pa3rilalleHus
KOH(DUIeHIINaNBbHON WH(OpPMAIMU UX COTPYJHUKAMH, B TOM YHCJIE M TOCIE HX
YBOJILHECHUS.

4.3. Ilpennmpunsareie kaxaod CTopoHOM Mepbl N0 MNPEIOTBPALICHUIO
pasriamieHusi KoH(UISHIUaTbHON MHGOPMAIIMK JTOHKHBI OBITh HE MEHBIITUMU, YEM
MEpBI, MpeanpuHuMaeMbie apyroii CTOPOHOW MO MPEAOTBPALICHHUIO Pa3TIIAICHUS
COOCTBEHHOU KOH(HICHIINATbHON NHGOPMALIHH.

4.4. 3akazuuk u McrionHUTENb 0053Y10TCS 00€cTieunBaTh KOH(PHUICHIIMATBHOCTh
YYETHBIX JIaHHBIX 3aka3zuuka (Habop maposieil AJist 1oCTyIa K TEXHUYECKUM pecypcam
Wcnonnurens u npoyast uHGOpMaIus, aBTOpU3yroIias 3aKkazunka).

5. OTBETCTBEHHOCTDb CTOPOH

5.1. B ciyyae HEUCNONHEHUS WIM HEHAJJICKAIIETO HWCIOJHEHHUS CBOMX
oOsi3atenbcTB 1o HactosiieMy JloroBopy CTOpoHBI HECYyT HMMYIIECTBEHHYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C JCUCTBYIOIIMM 3aKOHOAATEIbCTBOM PO wu
HacToAmuM JloroBopom.

5.2. B caydae He mocTyrmieHus OT 3aKa3uMKa OIuIaTel B Cpok McmomHuTENb
BIIPABE HAUUCIUTH NeHH B pazMmepe 0,5% oT ctommMocTH YcCIyr 3a KaXKIblid JI€Hb
npocpouku. IIpu »stom MHMcnomnurtens BopaBe yaepkarb CyMMy II€HEH U3
MOCTYIAIOIINX HA PACYETHBIN CUET OIUIAT OT 3aKa34yuKa.

5.3. B ciyuae HapyuieHuss CPOKOB OIUIaThl Ha cpok Oosiee 30 (TpuamaTH)
KJICHIAPHBIX JHEW 3aKa3uhKOM, KOTOPOMY NPENOCTABJIECHBI YCIYTM Ha YCIOBHSX
nocToriaTel (KpeIUTHBIA JUMUT), VCromHUTENs BIpaBe OTKIKYUTH JOCTYN K
VYenyram, HampaBuB 3aka3uuky AKT CHAYU-TIPUEMKHA OKAa3aHHBIX YCIYyr C
TpeboBaHreM 00 oruiaTe 3aJ0JDKEHHOCTH. B ciiydae HE TOCTYIUJICHHS OIUIaThl B
TeueHue S5 (MATH) KaJeHJApPHBIX HEW IOcje HampaBiieHUs AKTa CIayu-NPUEMKU
OKa3aHHbBIX Ycuyr, McnonHuTens BIpaBe HAYMCIWTh NEHHW 3a JaHHBIM NEPUOI U
OCYILIECTBUTH JEUCTBUS, YKa3aHHbIE B I1. 2.2.7. HacTosiero JJorosopa.

5.4. 3aka3uMk HeceT OTBETCTBEHHOCTh 3a cojepxaHue HuHOopMaInH,
NepeaBaeMoil UM WJIM WHBIM JIMIOM I[IOJ] €ro PEKBU3UTaMH (JIOTMH W Tpouas
uH(popmaIusi, aBTopu3yromas 3aka3unka) B ceTu MHTEpHeT: 3a ee TOCTOBEPHOCTb,
YUCTOTY OT MPETEH3UM TPETHUX JIMI] U IPABOMEPHOCTH €€ pacIpOCTPAHEHHUS.

Hcnonautens He OTBEYAaeT 3a cojaepkaHue WHGOpMAINK, TepeaaBaeMoi
3aka3zuukoMm 1o cetu MaTepHet u cobcTBeHHBIM pecypcam McmomHuTes.
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5.5. 3akazumk, wucnonws3ys Ycayru HWcnomnutens u cetu HHTepHer,
CaMOCTOSITETIbHO HECET OTBETCTBEHHOCTh 32 BpEH, NMPUUYMHEHHBIN €ro eSHUSMHU
(IMYHO WM WHBIM JIMIIOM TMOJ] €r0 CETEBBIMU PEKBU3UTAMH) U Pa3MEIICHHOU
uHpopMaIue IMYHOCTH, UMYIIECTBY TpaXaaH, FOPUINYECKUX JIUI, TOCYIapCTBA WU
HPaBCTBEHHBIM MPHUHIIUIAM OOIIECTBA.

5.6. VcnioyiHUTENh HE HECET OTBETCTBEHHOCTH 3a KaueCTBO JIMHUMN CBSA3U, €CIIH
UX OPraHU3yIOT APYTUe OpraHu3alnH.

5.7. AcrionHUTENh HE HECET OTBETCTBEHHOCTH IEpe]l 3aKa3UYMKOM 3a 33JICPHKKH,
nepebon B paboTe M HEBO3MOXKHOCTH IMOJTHOIICHHOTO MCIOJb30BaHUSI COOCTBEHHBIX
pecypcoB HcnonHUTENS, NPOUCXOASIIME MPAMO HIM KOCBEHHO IO MPUYUHE
NeNcTBUs/Oe3ACCTBUSL  TPEThUX JIMI] W/UIU  HEJIPY>KECTBEHHBIX HWHOCTPAHHBIX
TOCyJapCTB, W/ WM HEPAOOTOCTIOCOOHOCTH TPAHCTIOPTHO-HH(POPMAITMOHHBIX KaHAJIOB,
HAXOJIAIIUXCS 32 IpeiesiaMu COOCTBEHHBIX pecypcoB Mcnomuurens.

5.8. UcnionHuTeNbh HE HECET OTBETCTBEHHOCTH 32 YIYIICHHYIO BBITOIY U JTIOOBIE
KOCBEHHbIE YOBITKH, TOHECEHHBbIE 3aKa3uyMKOM B TIEPUOJ MCIIOJb30BAHUS WU
HEUCIoyb30BaHus Yciyr Mcnonnurtens (MOJHOTO WM 4YacTU4YHOro). VcrnonHutens
OTBEYAET UCKIIOUUTEIHHO 3a MPSMON U JOKYMEHTAJIBHO MOJATBEPXKIACHHBIN yIiepo,
MOHECEHHBINA 3aKa34YMKOM B PE3yJIbTaTe UCIIOIb30BaHUS WJIM HEUCIIOJIb30BaHUS Y CIIyT
Hcnonuurtens, eciu JAoKazaHa ImpsMas BuHA VcnoiHwTens B pa3Mepe, HE
MPEBBIMIAIOINIEM CTOUMOCTH YCIYT B MECSI] B COOTBETCTBHM C TapU(HBIM TUIAHOM
3aka3z4yuka, Py 3TOM YUUTHIBAIOTCS MTOJIOKEHUSI HacTosiero JloroBopa, kacarommecs
CJIy4aeB, B KOTOPBIX VICIIOJTHUTENh HE HECET OTBETCTBEHHOCTH IEpe]l 3aKa3UYUKOM.

5.9. Jliobsie VYciuyrw, nOpenocTaBisieMble  3aKa3uMKy, CBSI3aHBI  C
dbyHKIIMOHUpOBaHUEM ceTu MHTEpHET, KaKk Ha TEXHUYECKUX pecypcax Vcnonnurens,
TaKk U 3a UX MpeaenaMu. VMcronHUTENb HE HECET OTBETCTBEHHOCTH 33 MU3MEHEHHUE
CBOMCTB, QYHKIIMNA U KayecTBa Y CIYT, MPEJOCTABISIEMBIX 3aKa3UMKY, €CIIH TaKOBBIC
aBHO He omucanbl B JloroBope u Ilpunoxkenusax k Hemy. McnoJHUTENs HE HECET
OTBETCTBEHHOCTH 3a Ka4eCTBO, OE30IIMO0YHOCTh U OTCYTCTBHE BPEIOHOCHBIX U/HIIN
MPOTUBONPABHBIX KOMIIOHEHTOB B HCIIOJIb3yeMOM Ha cepBepax HcmnomHurtens u
JIpyTux cepBepax ceTu MHTepHeT wiaM mpemyiaraéMoM 3aka3uuKy MpOrpaMMHOM
oOecrieueHunu, eclii TaKOBOe He pa3zpaborano camum Mcnomuurenem.

5.10. B cnyuae, ecnu HWcmonmHuTenb 1o 3ampocy 3aka3dWka MpuoOperant
CrelUaibHOe  O0OpYJIOBaHME W  HHBIE  CPEICTBAa Uil  MPEAOCTaBICHUS
WHJMBUAYAJIbHBIX YCIOyr 3aka3uWKy U, €ClIM 3aKa3uuK TIOJIb30BaJCAd TAKUMHU
Ycenyramu menee 1 (omHoro) rona, McnonHuTens BripaBe motpedboBaTh BOZMECTUTH
pacxoipl Ha MOKYNKY Takoro oOOpyJOBaHUS W/MIM YOBITKM B MOJHOM oOBEME, a
3aka3uuk 00s13aH yKazaHHOE TpeOOBaHUE UCTIOJIHUTD.

5.11. 3aka3uuk caMOCTOATEIIBHO HECET OTBETCTBEHHOCTh 32 MPABUIIBHOCTH
NPOU3BOJIUMBIX UM  TulaTexed. I[lpu u3MeHeHuM OaHKOBCKUX PEKBU3UTOB
HcnonauTens c MOMEHTa OmyOJIMKOBaHKS HOBBIX peKBU3UTOB Ha Caiite comHuTe s
3aKa34uK CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 3a IIATEKH, MPOU3BEJCHHBIE T10
yCTapeBIIIUM PEKBU3UTAM.

5.12. Ucnonuurtenb HE HECET OTBETCTBEHHOCTh 32 HE IMPEIOCTaBIICHHUE,
IPUOCTaHOBKY, Y anenue yciyr/JInunoro kabruHeTa, BKIItoUas yaajaeHue XpaHsiencs
uHpopmanuu B ciiydae, korjga McmojgHWUTENb HE HWMEN BO3MOXXHOCTH 3a4€CTh
MOCTYMUBIINN TIJIATEX M3-3a HE MOCTYIUICHHsS] 0AHKOBCKOTO TUIATEKHOTO JOKYMEHTA
WM OTCYTCTBUS B HEM HEOOXOIMMOW WH(OpMAIUU JJIs 3a4UCICHUS JICHEKHBIX
CPE/ICTB Ha JIMIIEBOM CcUeT 3aKa3uuKa WIM OMMOKK 3aKkazuuKa MPU OCYIIECTBICHUU
JIaTexa.
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5.13. 3aka3uuk NpUHMMAET Ha ce0s MOJIHYI0 OTBETCTBEHHOCTb U BCE PUCKH,
CBsI3aHHbIE C ucnosb3oBaHueM Cetu HHTepHeT dyepe3 pecypcbl w/mnu Ycayru
Hcnonnurens.

5.14. Tlpu yTpare naHHbIX 3aka3zuuka 0€3 BO3MOXXHOCTH BOCCTAaHOBJICHUS M3
pe3epBHOM KOIUU (€cau Takas yrpara oOycCJIOBJIEHA B3JIOMOM YCIYT) WJIH SIBISIETCA
CIIEICTBUEM BHHOBHBIX JEUCTBUI cOTpyAHUKa VcnogHuTens, BBIXOAOM U3
cTposi/nosoMkoi pecypco Yciyr unu I10 (mporpamMmmHoro obecrneuenus ), 3akazumky,
B CJIy4yae HaJIMYMs J10Ka3aTeJbCTB, OATBEPKIAIOUINX HAJTMUNE YKAa3aHHBIX COOBITHI,
[0 €ro MHUCbMEHHOMY TpPEOOBAaHUIO HAYUCISETCS KOMIEHCAUUs M BO3MENIAIOTCS
JOKYMEHTaJIbHO IIOATBEPKICHHBIE YOBITKH B pa3Mepe, HE MPEBBIIIAIONIEM CTOUMOCTD
VYcenyr 3a Mecsil (B COOTBETCTBUM € TapUPOM 3aKa3uuka).

5.15. HcnonmHutens HE HECET OTBETCTBEHHOCTH IO WCKaM TPEThbUX JIWII,
3aKJIFOYMBIIMM JOTOBOPHI C 3aKa34YMKOM Ha OKa3aHue Y CIIyr, KOTOPbIE YaCTUYHO WIN
IIOJIHOCTBIO OKa3bIBAKOTCS 3aKa34MKOM C IIOMOIIBI0 Y cinyr McnomHuTens.

5.16. 3aka3uMK MOJHOCTBIO OTBETCTBEHEH 334 COXPAHHOCTH CBOMX YYETHBIX
JaHHBIX M 3a  YOBITKM, KOTOpble MOTYT BO3HUKHYTb IO  IpPUYHMHE
HECAaHKIIMOHWPOBAHHOTO  MX  MCHOJIb30BaHUA.  VCIONIHWTENL  HE  HECET
OTBETCTBEHHOCTH 3a YyIlIepOd 000ro pojaa, IOHECEHHBI 3aKa3uyuKOM H3-3a
pasriamieHysi, yrpaTbl WIM HEBO3MOKHOCTH IOJIyYEHUS MOCIEIHUM CBOMX YUYETHBIX
JAHHBIX B pe3yJbTaTe IEUCTBUM 3aKa3yuKa.

JItoboe  nuno, coobmuBmiee  McnomHuTeno  mapond M APYTYRO
KOH(QUACHIMAIBHYI0 HHPOPMAIUIO, TPEOYIOIIYIOCs sl HACHTU(UKAMY 3aKa3unKa,
UCIOJIB3YIOLIEE ITH JaHHbIE /IS aBTOpU3aly B JINUHOM KaOuHETe, paccMaTpUBaeTCs
HcnonauTenem, Kak IpeaCTaBUTENb 3aKa34nKa, JCHCTBYIOIINI OT UMEHHU 3aKa34HrKa.

5.17. UcnoHUTENb HE HECET OTBETCTBEHHOCTH 32 COOM, UCKAXKEHUS U 3a/IEPKKU
B IIPEOCTABJICHUH Y CIIYT, BO3HUKIINE HA CTOPOHE MOCTABILUHUKOB Y CIIYT, BEI3BAaHHBIC
TE€XHOJIOTUYECKUMH NPUYMHAMU OOBEKTUBHOTO U CYyOBEKTUBHOTO XapakTepa.

5.18. McnonHuTenbs HE HECET OTBETCTBEHHOCTH 3a JIEUCTBUS, YKAa3aHHbBIE B II.
2.2.7. n 2.2.10. Hactosmiero /loroBopa B TOM 4HCIIE€, HE BO3MEILIAET YIMYILIECHHYIO
BBITOJTy, yUIepO, IPsIMbI€ W/WJIM KOCBEHHBIE YOBITKH, MPUUYMHEHHbIE 3aKa3UMKY U/ WU
TPETHUM JIMLIAM TAKUMHU JEHCTBUSMM.

6. OBCTOSTEJbCTBA HENIPEOJJOJIUMOM CUJIbI (POPC-MAKOP)

6.1. CropoHa, He UCTIOJHUBIIAS WU HEHAJUICKANUM 00pa30oM HCIOJHUBIIAS
CBOM 00513aTeIbCTBA [0 HacToALEeMY JloroBopy, ocBoO0kKIaeTcs OT OTBETCTBEHHOCTH
B CJy4ae, €Clid JOKaXKET, YTO HAJJICKAILEE HCIOJHEHHE OKa3aJlOCh HEBO3MOMXKHBIM
BCJICJICTBUE HENPEOAOJUMON CHIIbI, TO €CTh YPE3BbIYANHBIX M HEMPEAOTBPATUMBIX
00CTOATENIBCTB, BO3HUKIINX MOMUMO BOJIM U >KejlaHuss CTOPOH MOCie 3aKIH0YEHUS
JloroBopa, KOTOpbIe HENb3s1 OBLTO MPEABUIETH WITH H30eXaTh ((popc-Maxop).

6.2. K oOcrosrenbctBaMm, ykazaHHbIM B 1. 6.1. Hactosmero Jlorosopa,
OTHOCSITCSI: BOWHA M BOCHHBIC JICUCTBUS, BOCCTaHUS, SMHUACMHUHU, 3EMJICTPSCECHUS,
HABOJIHEHMS, aKThl OPraHOB BJIACTH, HEMOCPEACTBEHHO 3aTparMBarollue MNpPeaAMET
HacTosmero Jlorosopa.

6.3. CropoHa, s KOTOpPOM BO3HHUKJIA HEBO3MOXKHOCTh HCIOJHEHUS
00s3aTeNbCTB MO HacTosAmeMy JloroBopy, o0si3aHa HE3aMeNTUTEIHLHO HAIMPaBUTh
YBEJIOMJICHHE O HACTYIUICHMM TaKUX COOBITUH Ha SJIEKTPOHHBIA aJapec Apyrou
Croponbl w/unu yepe3 JInuHblil kKaOMHET He no3aHee 3 (Tpex) KajJeHIAapHbIX THEW C
MOMEHTA WX Hadajia. B yBemomieHun MOKHBI OBITh YKa3aHbI JaHHBIC O XapaKTepe
00CTOSITENHCTB, OIICHKA MX BIMSIHUS Ha HEBO3MOXKHOCTD HCTIOJTHEHUS 0053aTE€ILCTB 110
JloroBopy ¥ CpOK WUCIOJIHEHUs o00s3aTenbeTB. [lo mpekpalieHuu yKa3aHHbBIX
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o0cTosaTenscTB CTOPOHA TOJDKHA U3BECTUTH 00 3TOM Apyryo CTOPOHY B TUCEMEHHOM
BUJIC Ha JJIEKTPOHHBIN aapec wiu uepe3 JIuunbpii kabuner He mo3mHee 3 (Tpex)
KaJICHTAPHBIX JTHEW CO JHsS WX MpeKpalieHus. B m3BemeHnn yka3bIBacTCs CPOK, B
KOTOPBI MIPEIIoiaracTcs UCIOHUTE 00s13aTeIbCcTBa 1Mo JloroBopy.

6.4. IIpu HacTyTIIEHUH OOCTOSITENTLCTB HEMTPEOJOTUMOMN CHITBI CPOK MCTIOTHEHUS
00s13aTenbCTB 10 JloroBOpy cABUTAETCS COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO
OyayT JeWcTBOBAaTh TakWe OOCTOSTENbCTBA W/HMIUM WX TMOCIEACTBUS. Ecmu
00CTOATENIHCTBA HEMPEOJOJIUMON CHIIBI OYIyT MpO0JbKaThest 6osiee 90 (1eBSIHOCTO)
nuer, To CTOpoHa, HE 3aTPOHyTas YKa3aHHBIMH OOCTOSTEILCTBAMH, OYJIET WMETh
IIPAaBO OTKA3aThCs OT UCTIOTHEHUS 0053aTENLCTB 110 HacTosmemy JJorosopy. [Ipu aTom
CTOpOHBI MPOBOJAT MEPETOBOPHI ISl BBISBICHUS MPUEMIIEMbBIX aJbTEPHATHUBHBIX
cnoco6oB ucnoiHenust [loroBopa. B ciayuae HemocTHKeHHUS B3aUMONPUEMIIEMOTO
pesyabTaTta neperoBopoB  CTOpPOHBI COBMECTHO  ONPENCISIOT  JajdbHEHIIYIO
IOPUIMYECKYIO CyIbOY HacTosero Jlorosopa.

7. CPOK JEMCTBUS U YCJIOBUS PACTOPXKEHUS JIOTOBOPA

7.1. JIoroBOp BCTYIAET B CUJIy C MOMEHTA 3aKJIIOUCHHUS (aKilenTa MOJIOKEHUM
HACTOSIIEeH 0hepThl) U ACHUCTBYET /10 UICTEUCHHUS CPOKA OTIATHI Y CIIYT.

7.2. VcnonHutenab OCTaBISIET 3a cOOOM MPaBO HA PACTOPIKEHUE HACTOSIIETO
JloroBopa, B 4aCTHOCTH M3-3a TEXHUYECKON HEBO3MOKHOCTH MPEIOCTABICHUA Y CIIYT,
IyTEM HaIlpaBJICHHUs 3aKa3uHWKy MHMCbMEHHOTO YBEIOMIICHHS HA 3JEKTPOHHBIN aJpec
u/vunu yepe3 JInuHbiil KaOUHET.

7.3. 3aka3uuK BHOpaBe paCTOPrHYTh JlOrOBOp B OJHOCTOPOHHEM TMOPSIKE,
MUCbMEHHO yBenoMUB 00 sTom Wcnomnurtens 3a 15 (msaTHaanaTth) AHEH O AATHI
pactopxenus JloroBopa yepe3 JIMuHbIN KaOWHET M 3aKa3HBIM MHCHMOM C OIHUCHIO
BJIOKEHMS 110 afpecy Mcnonaurens, ykazanHoMy B 1. 9.5. [loroBopa.

Hcnonaurens mMpous3BOIUT Y AaJ€HUE YCIYyrM Ha CICAYIOLUIMH JOEHb CO JIHS
MOJIyYCHHUS] yBEJOMJICHHS OT 3aKka3zuumka 00 yJaJeHUH M COTJIaCOBAaHWUU YCJIOBHIM
B3aMMopacyeTa. B ciydae oTkaza 3aka3unka corjaacoBaTh B3aUMOPACUET WU B CITydae
OTCYTCTBUS TaKOTO OTBETa B TeueHHe 15 (MATHAAIATH) JAHEW C IaThl HaNpaBIICHUS
yBegomieHus uyepes3 JInunbiii kabuner, MicnonHurtens Y gaiser yCiayru U MpOU3BOIUT
B3aMMOPACUYET CAMOCTOATENLHO B JIF0O0€ BpeMs.

7.4. UcnionHUTENb BOpAaBE PacTOPrHYTh JO0roBop B OJTHOCTOPOHHEM MOPSAKE,
MHICHbMEHHO YyBEJIOMHUB 00 3TOM 3aka3umka 3a 15 (mATHAAUATh) THEH N0 JAThI
pacropxkeHust JloroBopa (3a HCKIIIOUEHUEM CPOKOB PACTOPXKEHUS, YKa3aHHBIX B UHBIX
nosioxkeHusix Jorosopa — 2.2.7., 2.3.12. u np.) yepe3 JIuuHbIil KaOMHET U 3aKa3HBIM
MACbMOM C OIMCHIO BJIOKEHUS 10 aJIpecy 3aKa3unka, ykazaHHomy B 11. 9.5. Jlorosopa.

HcnonHurens mpou3BOAWUT Y NAallEHHE YCIYTH HA CIEAYIOIIUMNA JEHb CO JHS
MOJYUYEHHUS YBEOMJICHUSI 3aKa3uMKOM U COTJIaCOBaHWM YCJIOBUH B3aumopacuera. B
cllyyae OTKa3za 3aKa3uMKa COrjacoBaTh B3aMMOpPACUET WJIM B ClIy4yae OTCYTCTBHUS
TaKOTO OTBETa B TeUeHHE 15 (MSITHAAIATH) THEW ¢ AaThl HAMPABICHUS YBEIOMIICHUS
yepe3 JInunelit kabunet, McnomuuTens Y nansieT yeiiyru ¥ MPOU3BOIUT B3aUMOpPAcCUeT
CaMOCTOSATEIILHO B JIFOO0E BpeMHI.

7.5. Peopranuzamusi 060t u3 CTOpOH HE SBJISETCS OCHOBAHHUEM IS
VW3MEHEHUs YCIIOBUM WJIM pPacTOpkeHus Hacrosmero [Jorosopa. B stom ciyuae
HacTosiuK JloroBOop COXpaHsAeT CHIy Uil NPaBOIPEEMHUKA COOTBETCTBYIOLIEH
CTOpOHBL.
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8. IOPAIOK PASPEIIEHUSA CITIOPOB U ITPETEH3UHN CTOPOH

8.1. Bce cnopel u pazHormacus, KOTOpblE MOTYT BO3HUKHYTbh U3 HACTOSILIETO
HoroBopa, pazpematorcsi CTOpoHaMU IyTEM MIEPETOBOPOB.

8.2. B cinydae He yperyJlIMpoBaHHS CIIOpa IIyTEM MEPETOBOPOB IMPUMEHSIETCS
JOCYICOHBINA MTOPSIIOK.

JlocyneOHas mpeTeH3us HalpaBIIsIeTCsl 3aKa3HbIM IMHUCbMOM C ONHUCHIO BIIOKEHUS
Ha aapec (McnonauTtento — Ha ajipec, ykazaHHbii B 11. 9.5. JloroBopa; 3aka3zunky — Ha
anpec, ykazaHHbld B JInyHOM KabuHeTe), a Takxke AyOIUpyeTcss Ha IIEKTPOHHBIN
aapec u B Jluunblii kabuneT. Cpok paccMOTpeHus NpeTeH3uu coctasiser 30
(TpuaUATh) KaJeHAApHBIX THEH CO JIHA €€ HaIllpaBJICHUS.

8.3. IIpu He yperynupoBanuu CTOpOHAMU CIOpa B JOCY/I€OHOM MOPSJIKE CIIOP
nepeaaeTcs Ha paspelieHre B ApouTpaxubiil cyn r. EkatepunOypra. B ciyuae, eciu
3aka3uuKoM Mo HacrosuemMy Jloropopy siBisiercs puanyeckoe JMI0, CIOp MOICKUT
pa3pellieHUIO0 MO0 MECTy HaxoxaeHusi McnmomHurtens - cyneOHbd ydacTok Ne 3
OxTs06pbckoro paiiona r. ExarepunOypra.

9. SAK/IIOYUTEJIBHBIE ITIOJIOKEHUSA

9.1. B Bompocax, He yperyaupoBaHHbiXx JloroBopoM, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATEIIBCTBOM, JIEUCTBYIOIIMM Ha Tepputopun PO.

9.2. JTroOble U3MEHEHUS U JOMOJIHEHUS K HacTosemMy JloroBopy UMEIOT CUITy
TOJIBKO B TOM CITy4ae, €CJIM OHU COCTaBJICHBI U MOANUCaHbl CTOPOHAMH.

9.3. B cnyuae u3mMeHeHHs] CBOETO HAaMMEHOBAaHHUSA, MECTOHAXO0XKICHUS, HOMEpa
KOHTaKTHOTO TeliepoHa, MOYTOBBIX M OAHKOBCKMX PEKBU3UTOB, a TaKKe B Clydae
cMeHBbl pykoBojacTBa CTOpOHBI 00s13aHBI B TeueHHE S5 (MATH) KaJlCHIApHBIX JTHEU
MHUCHbMEHHO YBEJIOMUTH JPYT ApPyra MOCPEACTBOM SJEKTPOHHOM MOYTHI U/WIM Yepe3
Jlnunbli KaOUHET.

9.4. JlroOble yBeIOMIICHHUS, COOOIICHMS, TMPETCH3UU M TPOYUE TOKYMEHTHI
JOJDKHBL  OPOPMIIATHCS B TMHUCHBMEHHOM BHUJIE, HAMNpPaBIATHCS IMOCPEACTBOM
AIIEKTPOHHOM MOUTHI, Yepe3 JINUHBIN KaOUHET, TOYTOM.

Bce cooOmienuss 1o 3JEKTpOHHOM mouTe, aapecoBaHHbIe McmomHuTENIO,
JOJKHBI OTIPABIATECA 3aKa3YMKOM CTPOTO C apeca dJIEKTPOHHOM MTOYThI, YKa3aHHON
B Hacrosiiem JloroBope wim Jluunom kabuHeTe.

9.5. B cnyuae yka3zanus B HactosimieM JloroBope Ha  OTIIPaBKYy
NMCEM/YBEIOMJIICHUT Ha aJpec >SJEeKTPOHHOM TMOYThl OHM HAINpAaBISAIOTCS Ha
ClIeAyIoLIMe aapeca:

Anpec aaekTponHO# mouThl McnonauTens: support@2domena.ru;

AJpec 3NeKTpOHHOM MOYTHl 3aKa3urKa: yka3zaH B JInuHoM kaOuHeTe.

B cnydae ykazanus B HacTosiieM J[oroBope Ha OTIIpaBKy MuceM/yBeIOMIICHUI
Ha IOYTOBBIM aAPEC OHU HANPABIAIOTCS Ha CIEIYIOLIME aapeca:

Anpec Ucnomuurens: 620089, r. EkatepunOypr, yia. Ouexckas, 1. 4, k. 4, 700;

Anpec 3aka3umnka: ykazan B JInuHoM kaOuHeTe.

Cnenyromee IlpunoxxkeHue SBIsSETCS HEOTHEMIIEMOW YacThIO HACTOSAILIETO
Jorosopa:

[Tpunoxenue Ne 1 - IIpaBuna nonas3oBanus yciayramu McrnonHuTes.
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10. PEKBU3UTbBI UCITIOJITHUTEJIA

00O «2nomeHa.py»

WHH/KIIIT 7452155620/745201001 OI'PH 1217400001070

FOpunnueckuii anpec: 454071, YensOunckas obnacte, r. Yensbuuck, yn. ['epoes
Tankorpana, a1. 615 - 113.

dakruueckuit anpec: 620089, r. Exarepunoypr, yi. Onexckas, 1. 4, k. 4, 700.
baHKOBCKHE PEKBU3UTHI:

P/c 40702810605000025807

K/c 30101810500000000975

bank YPAJIbCKMU @-J1 ITAO "TTPOMCBA3BBAHK" r. ExarepunOypr
BUK 046577975

Ten.: +7 (351) 277-91-71

CaiiT: www.2domena.ru

AJpec 3NeKTPOHHO# mouThL: sUpPport@2domena.ru

['enepanbHbIi gupekTop IMUHOB P.P.-O.
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IIpunoxenue 1
K Ilyoauunoi odepre (1orosopy)
0 NPEeJAOCTABJICHNHU IJIATHBIX YCJIYT

IIpaBuia noab3oBanus ycayramu Ucnosnuresis

Hcnonnutens MNpUHUMAET BCE HEOOXOAMMBIE MEphl [UJIi TOTO, YTOOBI
HUKEIIPUBECHHBIE MpaBUjia M 3aKOHOAATeNbCcTBO P® He Hapymaiuch (0OCO3HAHHO
VI HEOCO3HAHHO) 3aKa3uyHKOM.

OcHoBaHueM JIsi TPOBEPKHU MO (HAKTy HAPYIICHHUS] T€X WM MHBIX MPaBUII
ABJISIETCS Kano0a, MOATBEPKIACHHAS! UCXOIHBIM TEKCTOM ITMChMa MMOCTAHOBJICHUS Cya
P® wnu 3anpoca YMB/] PO.

[To pakty Hapymenuit MicnoyiHUTENb OCTaBISIET 382 COOO0I IMTPaBO MPHUOCTAHOBUTH
IIPEOCTAaBIEHUE YCIyT 3aKa3unKy. [locne TmarensHON NpOBEPKU U HEBO3MOKHOCTH
HalTH, COBMECTHO C 3aKa3uMKOM, pEUICHUs sl yCTpaHEHUs (akTa HapyIICHUs
npaBuJl, VICIOMTHUTENL MOYKET OTKA3aTh B IPEAOCTABICHUH YCIIYT.

3anpeuieHo

1. Hapymenue 3akononarensctBa Poccuiickonn denepanuu.

1.1. MaccoBasi paccbulKa 3JEKTPOHHOW MOYTHI, OCYIIECTBJsieMas JOObIM
CrIocoOOM M Hecylllasi peKIaMHbINA, KOMMEPUYECKUN WM aruTallMOHHBIM XapakTep, a
TaK)Ke€ pacchbUIKa COOOIIEHUH JTF000ro XapakTepa, CoAep KaluX Yrpo3bl, OCKOPOJIEHMUS,
pacchuika HH(OpMAIMU TOJydyaTesasiM, BBICKA3aBIIMM paHee SBHBIA OTKa3 B
nojiyueHuu noaoOHoN uH@opmanuu. CrnaM pacchliKa 3alpelleHa Kak C Halux
CEpBEPOB, TAK M pEKJamMa CalTOB, pa3MEIICHHBIX HAa HAaIIMX cepBepax. Paccelika
MUCEM Pa3peIaeTCs UCKIIOYUTENBHO B paMKaxX T€X MPOEKTOB, KOTOPbIE UMEIOT 0azy
TO0OPOBOJIBHBIX MOJNUCYMKOB Ha IMOJyYEHHUE HOBOCTEW U Mpoued MH(popManuu ot
TUX MNPOEKTOB. VCMONHHUTENh KaTErOpUYECKH BO3PAXaeT MNPOTUB PACCHUIKH CO
CTOPOHBI 3aKa34rMKka KOMMEPUYECKOM U MHOM peKjIaMbl WJIM UHBIX BUJIOB COOOIICHUMN
JUIlaM, HE BBIpAKABIIMM >KejlaHUs WX noiy4aTh (ganee — «Cnama»), u Oyner
OCYUIECTBJISITh BCE BO3MOKHBIE MEPHI IO IPEIOTBPAIICHHIO TOA0OHBIX AercTBHid. [Ipn
HEOJHOKPATHOM YBEJIOMJIEHUH O

MPEBBIIICHUN JTUMHUTA OTIPABKHU MUCEM, 3aKa3UWKy MOXKET ObITh OTKAa3aHO B
IPEIOCTABIICHUY JajbHEeMIIel BO3MOKHOCTH OTIPABKH MHUCEM 0€3 ero yBeJOMJICHUSI.

1.2. Pa3zmerienue qr00bIX MaTepHaioB MOPHOIPAGUUECKOTO XapaKTepa.

1.3. Pa3memenne Ha JUCKOBOM TMIPOCTPAHCTBE  3akKa3uWka, JIOO
pacnpocTpaHEHUE UHBIMH CTIOCOOaMH BUPYCOB JIFOOOTO THIIA.

1.4. Pa3menieHue Ha JUCKOBOM MPOCTPAHCTBE 3aKa3zuMKa MOUIEHHUYECKUX
(phishing) cTpanun WM calToB, LENBIO KOTOPBIX CIY>KUT 0OMaH MOJIb30BaTeNIeH WK
MOJIydYeHHE MX JIMYHBIX JAHHBIX, TAaKUX Kak JIOTWH, Mapojib, HOMEp TenedoHa,
OAHKOBCKOM KapThl U MpoYel KOHPUASHIIMATbHON NH(HOPMALIIH.

B ciyuae napymenus nynkra 1 ganseix [Ipasun, Mcnonaurens ocraBiser 3a
coboli mpaBO 3a0JIOKMPOBATh JOCTYI 3akKa3uhka K yciayre 0e3 BO3MOXKHOCTH
JaNbHENIIEro BOCCTAHOBIIEHUS TOCTYIIA.
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2. OcyuiecTBiI€HUE TMONBITOK HE3aKOHHOIO JIOCTYNIa K pecypcaM CeTH,
IpOBEJCHUE CETeBBIX aTak WM B3JIOMa, 3a MCKJIIOYEHHEM J0OpPOBOJIHHOTO
paspenieHus Biaaelbla uin

aAMUHUCTPATOPA TaHHOTO pecypca.

2.1. Ilpu mpeBbIIEHUU JOMYCTUMON HOPMBI Harpy3kH Ha CEpBEp aKKayHTa,
OCYUIECTBJISIETCS aBTOMaTH4YecKasi OJOKMPOBKA JIOCTYMA J0 BBISICHEHUS MPUYMHBI U
MOHMKEHUSI Harpy3ku. Eciym HEBO3MOKHO OCYILIECTBUTH NMOHM)KEHUE HArPy3KU Ha
cepBep, Mcnonuurtens octaBiseT 3a coO0M MpaBo 0TKA3aTh B PEIOCTABICHUHN YCIYTH
3aka34yuKy.

2.2. Vicnonbp3oBaHHE CETEBBIX POOOTOB, aHOHUMAN3EpPOB, KapIIapUHT HE
COBMECTUMBIX € paOOTOM XOCTHHIA.

2.3. PazMemenue caiToOB, LENBIO KOTOPBIX SIBISAETCS CKpBITas WM SIBHAs
TOPrOBJIsS

(hapMaKoJIOrH4eCKUMH MTpenapaTaMmu, a TAKKe€ TOPrOBJIsl CEMEHAMU PACTEHUIA.

2.4. Pa3menieHne CauToB, COIEPKAIMX MPU3BIBBI UM ATUTALMIO K IEUCTBUSIM
[0 HApYLIECHUIO JEHCTBYIOLIErO MPaBOIMOPSIIKA, a TAKKE COAEpKAIUX MH(POpMALUIO
HKCTPEMHUCTCKOTO XapaKTepa.

2.5. HapymeHue aBTOPCKHX IIpaB, a TAKXKE UCIOJIb30BAHUE U PACIIPOCTPAHEHUE
MaTepUasoB, CIIOCOOCTBYIOMIMX 0J00HOMY HapyILIEHUIO (B TOM 4uciie crack u warez).

2.6. Pasmemenue Ha cepBepax Wcnonnutens filesharing-caiitoB (caiiTos,
IIPEIHA3HAYCHHBIX JUIsI XPAHEHHUs, PACIIPOCTPAHEHUS U NPEIOCTaBICHUS OTKPBITOIO
JIOCTYyTIa K O0JIbIIMUM 00beMaM UHGOPMALIHH).

2.7. Pa3memenue Ha cepBepax Mcnomnutenss HyIP npoekToB, a Takke npounx
CalToOB, cojaepKamux WH(OpPMaIMIO O JIETKOM 3apaboTke, 3apaboTKe Ha pa3HUIIC
KypPCOB OOMEHHBIX MyHKTOB MJIM OOMaH Ka3uHO.

2.8. Pa3menieHue caiiToB UTPOBOM TeMAaTHKKU Ha Tapudax 6e3 3amutel oT DDoS
aTax.

B cnyuae oOHapyXeHUsi [€ATENbHOCTH MOA0OHOro ponaa McnomHurens
OCTAaBJISIET 32 COOOM MPaBO OTKA3aTh 3aKa3YMKY B PEIOCTABICHUH YCIYTH.

B ciyuae napymenus nynkra 2 nansbeix [Ipasun, Mcnonaurens ocrasiser 3a
coboil mpaBo 3a0NOKUpPOBAaTh JOCTYN 3aka3uhKa K YCIyre [0 BBbISICHEHUS
COOTBETCTBYIOIIMX OOCTOSTEILCTB.

B cayuyae momydeHus BbIsIBIEHHOrO HapyuieHus VcmonHutenb OlOKUpyeT
aKKayHT

3aka34uKa 10 MCIIPaBJICHUS HAPYILIEHUs, a B CIy4yae Cepbe3HbIX HapyILEHH 6e3
BO3MOXKHOCTH Pa30JIOKUPOBAHMUSL.

[Ipu OnoxkuMpoBaHMM aKKayHTa 3aKa3udMKa MO0 NPUYMHE HapyUIEHUs JaHHBIX
[IpaBun Komusi JaHHBIX, Pa3MEILIEHHBIX HA JIaHHOM aKKayHTe, 3aKa3uuKy He
MPEI0CTABIISETCS.

He pexomenayercs

3. Hcnonb3oBaHue MNporpaMM, CKPUNTOB M MATEPUAIOB COMHHUTEIBHOTO
colepkaHusl Wik TmpoucxoxkaeHus. [logoOHbIMU nelcTBUSMU 3aKa34lK PHUCKYET
IIPOM3BECTH HAPYLIEHUE YKA3aHHBIX BBIIIEC MYHKTOB.
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IIpaBuiia moJry4eHus TEXHMYECKOM MOIIEPKKH

4.1. 3aka3uuK UMEET MPaBO B MOJYYEHUU OTBETOB HA 3a/IaHHBIE BOIIPOCHI.

4.2. 3aka3uMK UMeEeT MpPaBoO OOpPATUTHCA K COTPYAHHMKAM CITY>KObI MOJIIEPKKU
Hcnonuutens ¢ npock00i MpeANnpUHATh Psi IEHCTBUM, KOTOPBIE, 110 €r0 MHEHUIO,
BKJIFOUEHBI B 00S13aHHOCTH JIAHHOM CITyKOBI.

CoTpyaHUK CiTyKObl MOAJEPKKHA BIPABE OTKAa3aTh 3aKa3YMKy B BBIIIOJIHEHUU
KaKuX-1100 JIEHCTBUH, €CIIU 3TO HE BXOJIUT B €r0 00S3aHHOCTH.

4.3. VcnonHuTEeNh B JIULE CIYKOBI MOAJEPKKH OCTABIIAET 32 cOOO0Il MpaBo HE
IPOU3BOAUTH MOJACPKKY 3aKka3zuuka (BIUIOTh A0 OTKa3a B MPEJOCTABICHUM YCIYT),
€CJIU B €ro 00OpallleHnH UCII0JIb3YyeTCsl HEHOPMATUBHAS JIEKCUKA, a TaKXkKe rpy0oCThb MO
OTHOIIIEHUIO K COTPYAHUKAM CITY>KOBI TIOJITICPIKKH.

4.4. Bonpochl yCTaHOBKHM, HACTPOMKH, aJIMHUHUCTPUPOBAHUSA M ONTHUMHU3ALUU
M0JIb30BATENbCKUX CKPUITOB/MOJIOB HE BXOJAT B O0SI3aHHOCTHU CITYXOBbI MOAJIEPKKU
WcnonHuTesns, HO MOTYT OBbITh PEIICHBI 3a JOMOJIHUTEIbHYIO IUIATy, 10 YCMOTPEHUIO
COTPYIHHKA CITYXOBbI MOAJIEPKKU.

IIpaBuia cMeHbI cepBepa U Tapuda

5. Ilpu cmene TapudHOTO IMIaHa HaA JAPYrod ¢ 0OoJjiee BBICOKOW (HU3KOIN)
CTOMMOCTBIO, aKKayHT IIEPEHOCHUTCS Ha CEpBEp, NPEIHA3HAUYCHHBIA I JTAHHOIO
tapudHoro riana. CMeHa Tapu(HOTO M1aHa IPOU3BOAUTCS € corjiacus 3aKka3uuka.

5.1. Ilepenoc akkayHTa 3aka3uMKa OCYILIECTBISAETCS TOJBKO IIPU OIUIAYEHHOU
3aKa3uMKOM YCIyTeE.

5.2. CMeHa Tapu(HOro mnjaHa ¢ MEHbIIEH CTOMMOCTbIO Ha TapU(HBIN MUIaH C
OOJBIIET CTOMMOCTBIO OCYUIECTBIISIETCS O€CIUIaTHO W 0e3 MepeyCTaHOBKH, B
aBTOMAaTHYECKOM PEKUME.

5.3. Cmena Tapu@dHoro miana ¢ 00JbIIe CTOUMOCTBIO Ha TapU(HBIN TUIaH C
MEHBIIEH CTOMMOCTBIO OCYIIECTBIISIETCS TUIATHO.

YcaoBus apenasl VPS u BbIie/IeHHBIX CEPBEPOB

6. YciioBus M MOPSIAOK pa3MEIEHUsT MAaTEPUAIIOB HA CEPBEPAX COOTBETCTBYIOT
YCIJIOBUSIM T10 pa3MEeUICHHIO, yKa3aHHBIM B Tapu(HbIX m1aHax Ha Calite Mcnionnurens.

6.1. Hactpoiika, cucTeMHOE aJIMUHHUCTPUPOBAHHE, YCTAaHOBKA (yIaJCHHE)
IPWIOKEHUN U MAaTEPUAIIOB IPOU3BOJINUTCS 3aKa3YMKOM CaMOCTOSATEIBHO.

O6paboTka xka100

7. Ilpu mocrymienun abuse (3kamoObl oT mpaBoobsanareneii, [lara-Ilentpa u
JIPYTUX YIIOJTHOMOYCHHBIX JIMIT) co3/aaeTcs 3anpoc B bummnr-Ilanenu 3aka3zuuka, Ha
KOTOPBIN OH 00513y€eTCsl He3aMeJIUTEIHHO OTPEarupoBaTh.

B 3aBucuMOCTH OT xapakTepa »*ajao0bl 3aKa3yuKy MPEeA0CTaBISETCS BpeMs Ha
pearupoBanue oT 1 70 20 4acoB ¢ MOMEHTA MOCTYMJIEHUS] COOTBETCTBYIOIIETO 3aIpoca.
B penkux ciydasx BO3MOXHO HeE3aMEIJIUTENIbHOE OJOKHpPOBAHHE aKKayHTa
3aka3zuuka. [Ipu moctyrmieHun xanoosl 3aKa3urK B 005S3aTEIbHOM TOPSJIKE JTOJDKEH
yBEeOMUTH VICTIOTHUTENSI, UCIIONB3Ysl OTBETHYIO (hOpMy 3ampoca, 4epe3 KOTOPBIH
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MOCTYMIIIA IaHHAA kajio0a, 0 MpoAeTaHHON UM paboTe Mo yperyIupoBaHUIO JAHHOTO
BOIIPOCA, B IPOTUBHOM CIIy4ae YBEAOMJICHHME CUYUTACTCS NPOUTHOPUPOBAHHBIM, a
BOIIPOC - HEPEUICHHBIM.

IIpaBusa u3MeHeHUs1 JAHHBIX

JItoboe m3MeHeHWe NaHHBIX B YYETHBIX 3amucsax, yaaienue [P ampeca u3
OrpaHUYeHHM, U3MEHEeHHe e-mail afpeca, mepeHoc 3aka3oB U IOMEHOB, KaK B Ipejenax
pecypcoB HcnonHuTtens, Tak U 3a UX IpeaesiaMu, a TaK e M3MEHEHHE HoMepa
MoOmIbHOTO TenedoHa 1y akTuBanuu B bummuar-lTlanenu, ocymiecTBisieTcst 1o
3aMpocy U MpHU NOATBEPKACHUH 3aKka3uukoM 1o SMS, nubo ¢ npegocrasierrem Gpoto
KOIHUM MacnopTa, I€ OTYETIMBO BHUIHBI HEOOXOJUMbIC JaHHbIC. JlaHHBIE B KOMUU
MacropTa I0KHBI COBIA/IaTh C IAHHBIMU, YKa3aHHBIMU B YUETHOM 3aMUCH 3aKa3uHKa.

I'enepanbnsbiil gupekrop OO0 «2momMena.py» IMuHoB P.P.



